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PROFESSIONAL SUMMARY:
· 8 years of overall IT experience which includes 5 years’ experience in Salesforce.com CRM platform with proficiency as a Salesforce Administrator and Developer and 3 years’ experience as a Java Developer.
· Extensive experience in Object Oriented Analysis, Designing and Programming skills.
· Experience in building reports and dashboards, customizing them as per user requirements.
· Strong knowledge of marketing, sales and service clouds. 
· Strong experience with 3rd party data migration ANT tool and deployment tool like JIRA.
· Proficient in developing Service Cloud, Financial cloud and Sales Cloud functionalities, partner and Customer portals, Salesforce CRM AppExchange applications.
· Proficient in cross-functional teams such as Sales, Customer Service, Marketing and Salesforce validation and configuring Administrative Setup on Salesforce.com platform.
· Well versed in analyzing CRM business processes that include Forecasting, Campaign management, Lead Management, Role Hierarchy, Territory Management, Order Management, Account Management, Case Management and merging management in a multi-tier environment. 
· Have extensive experience in implementation of Custom Objects, Custom Tabs, Workflow Rules and Role based Page Layouts and Record Types, Approvals, Assignment Rules.
· Implemented Security and Sharing rules at Object, Field and Record levels for different users in the organization.
· Have knowledge in implementing various advanced fields like Picklists, Custom Formula Fields, Many to Many Relationships, Lookups, Master-Details, Field Dependencies, Validation Rules, Workflows, and Approval Processes for automated alerts, field updates & Email generation according to application requirements.
· Ability in creating Profiles, Roles, Users, Tasks and actions, Dashboards, Reports, and Validation rules.
· Provided ongoing salesforce.com maintenance and administration services including periodic data cleansing, custom objects, workflows. Extensive experience in Salesforce.com setup, configuration, and customization, Administration, Data Migration and Integration tools like Apex Data Loader etc.
· Technical knowledge about Salesforce lightning schema builder, process builder, app builder, components and lightning connect. Knowledge on developing apex code within governor limits, MVC and Aura Framework.
· Experienced in Steel Brick (CPQ), Cast Iron (IBM), MS-SQL, Salesforce DX and GearSet
· Experience troubleshooting production CPQ issues and experience managing vendor relationships.
· Used Tabular, summary and matrix reports, to create standard reports and custom reports.
· Created queues, public groups, email templates, custom, reusable Lightning Components and Applications. Designed and modified Approval process and created Approval steps which uses email alerts and field updates.
· Worked with wave analytics to manage, visualize large data and to create dashboards to monitor key business metrics on the latest data. Understanding of Salesforce configuration, customizing, workflows, data management, security, reports, dashboard
· Experience in developing custom applications that run on Lightning Experience and Salesforce1 that support multiple devices and screen sizes from a single codebase. Experience with Marketo automation.
· In-depth understanding of various technologies like HTML, CSS, J2EE, XML, JSON, JavaScript, AngularJS, Spring framework, Hibernate, Ajax, Servlets, WSDL, SOAP API and REST based web services
· Continually provided value added services to the clients through thoughtful experience and excellent communication skills. A well-organized, dedicated, goal-oriented and a hard-working team member with excellent analytical, interpersonal, time managerial and problem-solving skills.
· Highly motivated with the ability to work independently or as an integral part of a team and committed to the highest levels of professional and personal excellence.

EDUCATION:
· Bachelor of Engineering in Information Technology, India.

CERTIFICATIONS:
· Salesforce.com Certified Force.com Developer I (DEV – 401) 
· Salesforce.com Certified Force.com Administrator (ADM – 201)

TECHNICAL SKILLS:


	Salesforce Technologies
	Salesforce CRM, Apex, Apex Triggers, Apex Classes/Controllers, Visualforce Pages/Components, apex Web Services, Apex Data loader, Workflow & Approvals, Case management custom objects, Dashboards, S-Controls, Snapshots, SOQL, SOSL

	Salesforce Tools
	Force.com IDE, Force.com, API tools (Data loader), Force.com Explorer, Force.com Migration tool, Force.com Excel Connector, AppExchange, Jira, Sandbox environment, Lightning components

	Languages
	Apex, C, C++, Java

	Databases
	MS Access, Oracle Applications, SQL Server, MySQL, MongoDB

	Web Technologies
	HTML, DHTML, HTML-5, XHTML, CSS, JQuery, JSP, AngularJS, NodeJS, Primefaces

	Web Services
	JAVA EE, Servlets, JDBC, SOAP, RESTful web services, WSDL, XML, AWS, Glassfish server 3.1, Tomcat Server

	Scripting
	JavaScript, JSON, AJAX

	Operating Systems
	Windows NT, 2000, XP Pro, Windows 7, Windows Server 2000, 2003, Linux and Mac

	Version Control
	GitHub, Bitbucket, Tortoise SVN

	Testing Platform
	Selenium IDE

	Data Modelling
	MS Visio, Tableau, Infogram

	Other tools
	NetBeans, Eclipse, XCode, Visual Studio, DOORS, Rally



PROFESSIONAL EXPERIENCE:
Client		:	Symantec			   			      		 Jul 2017 – Present 
Location	:	Mountain view, CA				
Role		:	Salesforce Admin/Developer
Project Description: Symantec provides cybersecurity software and services. I was involved in building and maintaining its E-Commerce platform.
Responsibilities: 
· [bookmark: _gjdgxs]Skilled the roles of Salesforce.com Administrator in the organization. 
· Writing Apex Classes, Triggers, Visual force pages as per the requirement.
· Working on the test classes and its code coverage
· Analyze and working on JIRA Story as per Requirement
· Complete Development with proper Code Alignment and comments. 
· Involved in SCRUM meetings for day-to- day updates.
· Created Custom Objects, Custom Settings, Page Labels, Validation rules, Record types, Custom Tabs, Workflow rules, assignment rules and approval process. 
· Created sharing rules and Permission sets according to the business.
· Experience in using POSTMAN and RESTUI web tools in testing the service calls.
· Involved in Continuous Integration with the use of GITLAB repository for version control and used Source tree to create the feature branches for the stories that are worked upon and using tools like ALM, Jira to work on the assigned tickets. 
· Knowledge on DevOps, CI/CD, Salesforce CPQ (formerly SteelBrick CPQ), EchoSign, PSA Financial Force, BMC Remedyforce, Demand Tools, Click Tools and Enable Pro.
· Build, deliver, and manage customer-facing apps using Heroku.
· Worked with Lightning App Builder to build custom interfaces and lightning component actions to provide a secure way of building client-side custom functionality.
· Working with offshore development team and maintained the project in sync. Doing the code reviews.
· Demo what has been implemented by developer on Dev call to share the knowledge with all the Team members.  
· Involved in Deployments by creating a Final package that is to be Deployed. As per latest Release Branch, Pushing the code to Stash. Completing the Post Deployment Steps. 
Environment: Apex classes, triggers, Visual force pages, Apex Controllers, SOQL and SOSL, Cloud craze, Sublime, Mavens mate, Source tree, Sandbox testing, REST API.

Client		:	CondeNast			   			      		 Aug 2016 – Jun 2017
Location	:	New York City, NY					
Role		:	Salesforce Administrator/Consultant

Project Description: CondeNast is an American mass media company. It has integrated Salesforce into the existing CRM to build innovative connected apps, gain insight into media management process, automate ad selling process and deliver marketing analytics. Managing the sales cloud is one of the primary requirements of the organization.
Responsibilities:
· Skilled the roles of Salesforce.com Administrator in the organization. 
· Employed Data Loader to read, extract, and load data from CSV files. Achieved comprehensive analysis of business practices and guided on ways to boost up the processes. 
· Designed Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings. 
· Skilled on Case Management, captured cases from the company's website and customer emails. 
· Managed Auto response rules if customers approached beyond the business hours. 
· Toiled on Record Types, Validation Rules, Triggers and Page Layouts. Designed workflow rules and specify related tasks, time triggered tasks, email alerts, filed updates to enable business logic. Worked with Salesforce configuration, customizing, workflows, data management, security, reports, dashboard
· Good experience in development and maintenance of Sales & Service clouds.
· Worked on Sales Cloud territories to manage and maintain the organization’s sales territories using Enterprise Territory management. 
· Generated sync of contacts, email alerts, events and tasks amidst Salesforce to Outlook and Outlook to Salesforce strongly.
· Organized Email Templates and Mail Merge Templates and was committed in doing the mail merge for various standard and custom objects.
· Worked on various Salesforce.com standard objects like Case Management, Accounts, Contacts, Content, Reports and Workspaces. 
· Integrating Salesforce.com with other internal/external applications using SOAP and REST based web services and WebSphere Cast Iron IBM. Created workflow rules to create email alerts, update fields, send outbound API messages to external partners. 
· Build, deliver, and manage customer-facing apps using Heroku.
· Worked with Lightning App Builder to build custom interfaces and lightning component actions to provide a secure way of building client-side custom functionality.
· Experience in analyzing and resolving incidents, tickets, problems and issues/action items.
· Escalate issues to team lead, coordinate with Offshore team, Client team and Business Users at Onsite
· Involved in analyzing, designing and developing minor enhancements, tracking work allocation and monitoring batch schedule & performance issues.
· Described organization hierarchy and built profiles, roles accordingly in Salesforce; managed on visibility and security settings around them as required by the business. 
· Implicated in mapping the fields amidst the current reporting system and Salesforce using data loader. 
· Achieved import and export operations to load customer data and other master data adopting data loader. 
· Interpret business requirements into SFDC system functionality. Identify, evaluate, test and deploy solutions that are cost-effective and meet business requirements. 
· Generated several Reports and Report folders to support managers to better utilize Salesforce as a sales tool and organized various Reports for different user profiles based on the needs of the organization. 
· Deliver continuing support in the areas of SFDC configuration, administration, reporting, data migration, solution design and project co-ordination. 
· Examined distinct business reports and governed the team on deployment and customization of those reports in Salesforce. 
Environment: Saleforce.com platform, Record types, Reports, Dashboards, Email, Triggers, Sharing Rules, PowerPoint, Excel, Waterfall, Validation Rules, Messaging, Dashboards, Standard and Custom Objects.

Client		:	Government Employees Insurance Company 	                    		May 2015 – Jun 2016
Location	:	Chevy Chase, MD
Role		:	Salesforce Administrator/Consultant

Project Description: GEICO is the second largest auto insurance company in the United States. Salesforce CRM is integrated to manage their everyday activities like damage claims, marketing cloud, investments, policies, tasks, documents and insurance purchases. Managing the sales cloud is one of the primary requirements of the organization.
Responsibilities:
· Authored Systems Requirement Specification (SRS), Use case, System Requirement Change Request, and Data Dictionary to Delta's SFDC implementations such as Sales Cloud, Marketing Cloud and Salesforce Chatter. 
· Built relationship across multiple technology, operations, services, sales, program and product team to accomplish end goal. 
· Facilitated requirements gathering cross multiple vendors and organization. 
· Provide on-call support for critical and high priority incidents
· Performed the detailed analysis of functional and technical requirements; designed and deployed the custom objects; identified the lookup and master-detail relationships; and created the junction objects. 
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy. 
· Implemented pick lists, dependent pick lists, validation and formula fields to the custom objects. 
· Implemented the validation rules on the objects and tabs, Page layouts, Custom tabs, and Components to suit to the needs of the application. 
· Implemented the workflows and approvals for various functional requirements. 
· Implemented the searching and tagging functionality; developed various custom reports and dashboards for data analysis. 
· Used field level security along with page layouts to manage access to certain fields.
Environment: Salesforce.com platform, Data Loader, Workflow& Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls.

Client		:	Bank of America				          			Jul 2014 – Mar 2015 
Location	:	Dallas, Texas					
Role		:	Salesforce Administrator/Consultant

Project Description: The project is to automate the account enrollment process and to respond quickly to customer questions and issues, and offer customers more insight into the bank's products and services. Salesforce CRM is integrated to manage clients, client database and workflow of the business process effectively.
Responsibilities:
· Customized Accounts, Contacts, Leads, Campaigns and Cases. 
· Assisted Email to case, Web to case, customized case page layouts and case assignment rules.
· Admin with business users to revise and renew Software System Requirements, Business Process Requirements. 
· Constructed junction objects and enabled various progressive fields like Validation Rules, Field Dependencies, Custom Formula Fields, Work Flows, and Pick list, Field Updates, Email Generation and Approval Processes for automated alerts. 
· Assisted on Record Types, Validation Rules, Triggers and Page Layouts. 
· Generate Email Templates and also have knowledge in bulk emailing users. 
· Delivered support for continuing salesforce.com maintenance and additional administration services including workflow, approvals and periodic data cleansing. 
· Examined the necessities with business team and transformed the requirements into full technical necessities. 
· Worked on developing standard/custom controllers, controller extensions and Visual Force pages. 
· Advanced the Apex Triggers to safeguard the correct data entries in to the system. 
· Enhanced, configured workflow rules, time triggered workflows, email templates resulting into actual web to lead communication with customers and partner portals. 
· Planned and implemented Custom validation rules, Approval Processes and Auto-Response Rules for automating business logic. 
· Created Tabs, Sharing Rules and Custom Objects as per the business needs. 
· Shaped Dashboards and Reports as per the business needs. 
· Specified user support and bug fixing actions. 
· Projected various Email templates. 
· Implemented the developments of Custom Objects, Workflows, Triggers, Reports and Fields into the test and prod boxes to Sync with them. 
Environment: Saleforce.com CRM, Force.com platform, Apex Triggers, Chatter, Controllers, Custom Objects, Custom Tabs, Email Services, Workflow & Approvals, Reports, Security Controls, Force.com IDE, Windows.

Client 		:	Walgreens 						    		Nov 2012 – Jun 2014
Location	:	Kansas City, MO		
Role		:	Salesforce Administrator/Consultant	

Project Description: Walgreens is one of the largest drugstore Chains in U.S. that offers mail service, home care and specialty pharmacy services through its Walgreens Health Services division. Salesforce.com CRM is used to manage leads, opportunities and administrative tasks, helping them provide satisfactory services to the clients improving the overall productivity.
Responsibilities:
· Interacted with various business user groups for gathering the requirements for SalesForce implementation and documented the Business and Software Requirements. 
· Managed security settings of the users. 
· Created business rules to ensure the data integrity of the alignment data. 
· Created automatic field updates via workflows. 
· Created triggers to satisfy internal compliance requirement of stamping certain data on a call on submission. 
· Created Visual Force Pages to override the standard functionality of New and Edit buttons. 
· Loading data extracted from Siebel into salesforce.com as a part of the weekly and major alignment. 
· Created profiles and implemented Object and field level security to hide critical information on the profile users. 
· Created users, roles, territories, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users. 
· Interacted with Business Team on day-to-day basis to translate the business requirement into functional requirements. 
· Designed, and deployed the Custom objects, Entity-Relationship data model, validation rules on the objects and tabs, Page layouts, Custom tabs, Components, Visual Force Pages to suit to the needs of the application. 
· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects. 
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. 
· Used SOQL & SOSL for data manipulation needs of the application using platform database objects. 
· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization. 
· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics. 
· Used the sandbox for testing and migrated the code to the deployment instance after testing. 
· Automated weekly rep call reports of submitted, saved and planned calls. 
· Automated weekly Synchronization report of the reps. 
· Provided post-implementation support to assist end users in creating reports, dashboards and certain Administration tasks including creating and maintaining user profiles and privileges. 
· Created Department dashboards to provide Department Head's an overview of the reps monthly performance. 
· Writing customized SOQL queries to extract the data pertaining to the calls made by the reps. 
· Created various Reports (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports and for different user profiles.
Environment: Saleforce.com platform, Apex Language, Visualforce (Pages, Component Controllers), Apex Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Informatica on Demand, Windows XP, Microsoft Access, Toad For Data Analysis.

Client		:	Misys Software Solutions Pvt Ltd			    		Nov 2010 – Sep 2012
Location	:	Bangalore, India
Role		:	Java/ J2EE Developer

Project Description: Misys is a financial software company headquartered in London, England. It provides various financial software services which include investment management, treasury and enterprise handling. The banking software system is developed to provide solutions to the corporate banking present on the market. It implemented the functionalities of payments, cash management, and treasury services.
Responsibilities:
· Implemented the modules using the Model View Controller (MVC) design pattern 
· Developed GUI related changes using JSP, HTML and client validations using Javascript.
· Involved in designing the application in various design patterns were used in the design of the application
· Extensively involved in gathering business requirements and system requirements and specifications. Provided conceptual solution. Translated conceptual solution into technical design.
· Used NetBeans as an IDE and Apache Tomcat as an Application Server.
· Extensively used XSL to style XML data.
· Involved in integration, deployment, enhancements, design reviews and responsible for modifying existing code.
· Involved in all phases (Unit/Integration/System) of testing.
· Involved in drawing the UML diagrams such as Use Case Diagrams, Class Diagrams and Sequence Diagrams using Rational Rose.
· Effectively communicated to client, team in Knowledge Transfer sessions.
· Responsible for understanding and execution of requirements and developing the application as per the requirements and business rules.
· Involved in various stages of the project life cycle primarily design, implementation, testing, deployment and enhancement of the application.
· Involved in designing the system based on UML concepts which include data flow diagrams, class diagrams, sequence diagrams, state diagrams using Rational Rose Enterprise Edition
· Used JDBC for communicating with the database.
· Wrote Stored Procedures using PL/SQL.
· Provided extensive pre-delivery support by bug fixing and code reviews and Maintenance.
Environment: HTML, Java, XML, CSS, JavaScript, PL/SQL Developer, UNIX, Oracle, NetBeans.

Client		:	HDFC Ltd					      	                              Jul 2009 – Oct 2010
Location	:	Hyderabad, India
Role		:	JAVA Developer

Project Description: This project aims to design the banking system module, for individual, private, business customers. It has checking account, credit card, loan, mortgage features for individual and more options like investment for business and corporate customers.

Responsibilities:
· Gathered and analyzed the requirements and converted them into User Requirement Specifications and Functional Requirement Specifications. 
· Involved in Full Software Development Life Cycle (SDLC). Used Agile Methodology to develop the entire application.
· Designed and implemented the User Interface using HTML, CSS, JavaScript, JQuery and SQL Server. 
· Developed Interfaces using JSP based on the Users, Roles and Permissions. Screen options were displayed on User permissions. This was coded using Custom Tags in JSP using Tag Libraries.
· Created Web services using Advanced J2EE technologies to communicate with external systems.
· Involved in the UI development, including layout and front-end coding per the requirements of the client. Used HTML4, CSS, Bootstrap, JavaScript
· Implemented client side validations using JQuery and used JSF core, PrimeFaces and FLEX to develop UI pages 
· Used Hibernate along with Spring Framework to integrate with Oracle database
· Built complex SQL queries and ETL scripts for data extraction and analysis to define the application requirements.
· Used DOM and SAX parsers with JAXP API.
· Implementing JUnit test cases to test Java classes.
· Utilized Rational Clear case for version control of the application. This involved creating development streams and defect streams.
· Utilized WSAD for developing the application.
Environment: JSP, Servlets, Struts, Hibernate, HTML, CSS, JavaScript, JQuery, AJAX, JSON, REST, JUnit, XML, SASS, DOM, SQL Server, WebLogic 10.3.1(Oracle App server), Apache Axis 2.x, Web Services, Eclipse, Agile.

REFERENCES: Served upon request.
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